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Intelligent messaging
for

            Modica integrates with your systems to deliver CPaaS messaging supported by enterprise analytics, security & world-class support.

          

          
                Watch our video                    
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  Global CPaaS Platform
      
        Modica is the trusted CPaaS platform to engage with every person and device on the planet via a suite of APIs and hosted applications.

You choose the channel (voice, video, messaging, chatbots or WhatsApp), we make it work for you in a single unified communications platform.

If your messages matter, trust Modica.

      

      
        
        
            


            
            SMS


            Our SMS messaging platform is used by some of the world's largest enterprises and brands to deliver high volume, mission-critical messaging. 
            
            
                LEARN MORE ABOUT SMS                    
              


          

            


            
            MMS


            Multimedia Messaging (MMS) makes communication memorable. It enables creative two-way communication, interactive content & more personal messaging. 
            
            
                LEARN MORE ABOUT MMS                    
              


          

            


            
            EMAIL


            Email still plays a large part in the communication ecosystem, and you can utilise our platform to send and receive emails as required. Enjoy reliability, security and insights.
            
            
                LEARN MORE ABOUT EMAIL                    
              


          

            


            
            WHATSAPP BUSINESS PLATFORM


            Our CPaaS platform enables safe and secure business conversations over WhatsApp. Grow relationships, connect with customers and drive deeper engagement.
            
            
                LEARN MORE ABOUT WHATSAPP BUSINESS PLATFORM                    
              


          

            


            
            OTHER OTT


            Integrating new OTT platforms like Messenger, Google Business Messages, Instagram Direct, Viber, Line and others when they add value for customers.
            
            
                LEARN MORE ABOUT OTHER OTT                    
              


          

            


            
            IoT


            Organisations worldwide rely on our IoT platform to send, receive and aggregate data from millions of devices worldwide, so that they can focus on their customers.
            
            
                LEARN MORE ABOUT IOT                    
              


          

            


            
            PUSH


            Push Notifications allows you to connect with your customers in real time and deliver critical messaging and offers directly across multiple devices.
            
            
                LEARN MORE ABOUT PUSH                    
              


          

            


            
            VOICE


            Our innovative voice communication solutions enable you to automate and personalise customer engagement to build trust with customers.
            
            
                LEARN MORE ABOUT VOICE                    
              


          

            


            
            VIDEO


            Harness the power of video within out platform. Use our API to host live video for healthcare, finance, education, retail and many more industries.
            
            
                LEARN MORE ABOUT VIDEO                    
              


          

            


            
            CHAT


            Expanding from our SMS & WhatsApp inboxes, you can have real-time conversations using our array of chat tools all integrating into one inbox.
            
            
                LEARN MORE ABOUT CHAT                    
              


          

            


            
            PAYMENTS


            Facilitate customer payments using our array of communication tools and platforms. Our payment tool helps reduce late payments and increase engagement on payment reminders.
            
            
                LEARN MORE ABOUT PAYMENTS                    
              


          


        
      
    
    

  

    
    






















    
    
    

    
    

    
    

  

    
    
    
    
        
            
                
                    
                    
                        "We've found a mobile solution that’s quick to implement and super easy for both us and our customers. It’s a win-win all round and is now essential to our marketing strategy."

                                    
                                      
                                    

                                

                                    Amber BrownProduct Marketing Manager, SKY TV

                            


                    


            


    




















    
    
    

    
    

    
    

        
        Why Modica Group?
      Experts in mobile communication


      
        
        
            1


            
            EXPERT SERVICE & ADVICE


            We won't bounce you off to a contact centre. Our team is available 24/7 to support you. We have extensive resources to make you a messaging guru and ensure your service is a success.
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            INTEGRATION


            Modica's Messaging Platform can integrate with your preferred email, CRM, marketing and social applications. Existing integrations include SalesForce, Marketo and Adobe Campaign.
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            REAL-TIME DASHBOARD


            Review the performance of your services in real time via your secure dashboard. View sent and received message volumes, track delivery receipts and analyse your performance for insights.
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            COMPLIANCE


            Global messaging can be a regulatory minefield. Our in house team will work closely with you to assist with queries around industry guidelines and government regulations.
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            TESTING & QA


            Our Technical and Service teams support you throughout the testing, migration and launch process.
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            MARKET-SPECIFIC EXPERTISE


            Chances are we have experience in your market. Whether products or services, public or private sector, our experts tailor solutions to solve your needs.

            
            

          


        
      
    
    

  

    
    


























    
    
    
   
   

   
   
   
     Customer Stories

         Our clients span the Telecommunications, IT, Finance, Government, Health, Education and Media Sectors.

They trust us to manage their mission critical messaging across the globe.



View all our Customer Stories here.

       


   

 

   
     
        
        
        
 
   
     
     

     
       Read More
     

   

 

 NZ DEFENCE FORCECommunication channel choice is crucial for the New Zealand Defence Force. That’s why they've added Modica's SMS messaging to offer more options when communicating with potential recruits.
Read More
 


 
   
     
     

     
       Read More
     

   

 

 VECTOROver 700,000 messages sent machine to machine reveal that SMS is a reliable solution for energy providers.
Read More
 


 
   
     
     

     
       Read More
     

   

 

 COUNTDOWNThrough their digital transformation programme, Countdown has utilised the Modica SMS platform to streamline their online shopping experience and evolve the consumer journey with reliability and ease.
Read More
 



     
     
    
   

 

   
   
















    
    

    
    

  
Contact us today to learn more about
 our Intelligent Messaging solutions



          CONTACT US                    
        


    
    


































	


  

  
  
    
      
          Modica Group


          Contact us today to discuss your messaging requirements.



Let's connect
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